North Wales Prostate Cancer Support Group
Safeguarding Policy

1. Introduction and Purpose
The North Wales Prostate Cancer Support Group is committed to creating and maintaining a safe and supportive environment for all individuals who engage with our group, including members, volunteers, speakers, and visitors. We recognize our responsibility to safeguard and promote the welfare of adults at risk and children (if any are present at our meetings or activities). This policy outlines our commitment to safeguarding and provides a framework for action to ensure the safety and well-being of everyone involved with our group.

2. Principles
This policy is underpinned by the following principles:

· The welfare of individuals is paramount.
· Everyone has the right to be safe and feel safe.
· All concerns and allegations of harm will be taken seriously and responded to appropriately.
· We will work in partnership with individuals, their families (where appropriate), and relevant agencies to promote welfare and safety.
· We are committed to creating an environment where individuals feel empowered to voice concerns.
· We will operate within relevant legislation, guidance, and best practices for safeguarding.

3. Scope of the Policy
This policy applies to all members, volunteers, committee members, speakers, and anyone acting on behalf of the North Wales Prostate Cancer Support Group, whether in person, online, or through any other form of communication related to the group’s activities.

4. Definitions

· Adult at Risk: An adult who has needs for care and support (whether or not the local authority is meeting any of those needs) and is experiencing, or is at risk of, abuse or neglect as a result of those care and support needs.
· Child: Anyone under the age of 18 years. While our primary focus is on adults affected by prostate cancer, we recognize that children may sometimes be present at our activities (e.g., accompanying a family member).
· Abuse and Neglect: These terms encompass various forms of harm, including physical abuse, emotional abuse, sexual abuse, neglect and acts of omission, financial or material abuse, and discriminatory abuse.
· Safeguarding: Protecting individuals’ health, well-being, and human rights; enabling them to live free from harm, abuse and neglect.
5. Roles and Responsibilities

· The Committee: The committee has overall responsibility for ensuring that this safeguarding policy is implemented, monitored, and reviewed regularly. They will ensure that appropriate procedures are in place and that volunteers and members are aware of their safeguarding responsibilities.

· Volunteers and Members: All volunteers and members have a responsibility to be aware of this policy, to act in a way that promotes safety and well-being, and to report any concerns they may have.





· Designated Safeguarding Lead (DSL)
The committee will appoint a Designated Safeguarding Lead who will be the main point of contact for all safeguarding concerns. The DSL for this Support Group is the Chairman, details below, who will be responsible for:

· Receiving and recording safeguarding concerns.
· Providing advice and support to others on safeguarding matters.
· Liaising with relevant external agencies as necessary.
· Ensuring that appropriate action is taken in response to concerns.
· Maintaining confidentiality in line with data protection principles and the best interests of the individual.

· Neil T. Ackers, Chairman and Designated Safeguarding Lead (DSL)
Email: neil.ackers@outlook.com

6. Recognizing and Responding to Concerns

· Recognizing Concerns
We will be vigilant in recognizing potential signs and indicators of abuse or neglect in adults at risk or harm to children. These signs may include (but are not limited to):

· Changes in behaviour or appearance.
· Unexplained injuries.
· Fearfulness or anxiety.
· Statements or disclosures of abuse or neglect.

· Responding to Concerns 
If anyone within the North Wales Prostate Cancer Support Group has a concern about the safety or well-being of an adult at risk or a child, they must:

1. Listen carefully to the individual and acknowledge their concerns.
2. Reassure the individual that their concerns are being taken seriously.
3. Do not investigate the matter themselves.
4. Do not make promises of confidentiality.
5. Record the details of the concern accurately and objectively, including:
· The date, time, and location of the concern.
· The name of the individual(s) involved.
· A clear and factual account of what was said or observed.
· Any actions taken.
· The name of the person reporting the concern.
6. Report the concern immediately to the Designated Safeguarding Lead (DSL). If the DSL is unavailable, the concern should be reported to another member of the committee.

· Action by the Designated Safeguarding Lead
Upon receiving a safeguarding concern, the DSL will:

1. Assess the information and determine the appropriate level of response.
2. Provide support and advice to the person who raised the concern.
3. Liaise with relevant external agencies, such as the local authority safeguarding team, the police, or social services, as appropriate and necessary.
4. Maintain accurate and confidential records of all safeguarding concerns and actions taken.
5. Ensure that the individual about whom the concern was raised receives appropriate support.



7. Confidentiality and Information Sharing
We recognise the importance of confidentiality. Information relating to safeguarding concerns will be handled sensitively and shared on a need-to-know basis, in line with data protection legislation and safeguarding best practices. The welfare of the individual will always be the paramount consideration when making decisions about information sharing.

8. Training and Awareness
The North Wales Prostate Cancer Support Group is committed to ensuring that members and volunteers have access to appropriate safeguarding information and training to enable them to recognise, respond to, and prevent harm.  We will ensure that all committee members have undertaken and completed the Group A Safeguarding and Learning Module provided by Social Care Wales and request those members who attend the Prostate Cancer Support Group consider completing this module.

9. Online Safety
When using online social media platforms for communication or activities, we will promote online safety and responsible behaviour. This includes:

· Only Admin permissions are granted to Committee Members on North Wales Prostate Cancer Support Group Social Media Sites.
· Being mindful of privacy settings.
· Responding appropriately to any online safety concerns.

11. Review of the Policy
This safeguarding policy will be reviewed regularly, at least annually, or sooner if there are changes in legislation or guidance. The review will ensure that the policy remains relevant and effective in safeguarding individuals who engage with the North Wales Prostate Cancer Support Group.

Date of Last Review: 11th May 2025
Date of Next Review: 1st May 2026
Contact Information: Neil T. Ackers, Chairman and Designated Safeguarding Lead (DSL)
Email: neil.ackers@outlook.com

For any safeguarding concerns or queries, please contact the Designated Safeguarding Lead(s):
Neil T. Ackers, Chairman and Designated Safeguarding Lead (DSL)
Email: neil.ackers@outlook.com

Important Considerations:

· Local Authority Safeguarding Teams: Ensure you have the contact details for the relevant local authority safeguarding teams in North Wales.
· Police: Know the non-emergency and emergency contact numbers for the local police.
· National Helplines: Be aware of relevant national helplines and support organisations.
· Insurance: Check your group's insurance policy to ensure it covers safeguarding-related issues.
· Accessibility: Ensure this policy is accessible to all members.
· Implementation: It's crucial to not just have the policy, but to actively implement it and ensure everyone understands their role.
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